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ONLINE PRIVACY POLICY

At Conn’s HomePlus (“Conn’s” or “We”) our customers are at the heart of what we do, and we want our customers to have confidence in how we handle their personal information. We take the trust you place in us very seriously, no matter whether you share personal information with us when visiting or making a purchase at our stores, reaching out to us by phone or email, or using our website or mobile applications ("Website”).

The goal of this Online Privacy Policy ("Policy") is to explain how Conn’s collects and uses your personal information, who we disclose it to and when, and the tools and options available to you to manage that information.

Our Commitment To Data Security To prevent unauthorized access, maintain data accuracy, and ensure the correct use of information, we have put in place appropriate physical, electronic, and managerial procedures to safeguard and secure the information we collect online.

Our Commitment To Children's Privacy: Protecting the privacy of children is especially important. For that reason, we never collect or maintain personal information on our Website from those we actually know are under 13, and no part of our Website is directed to attract anyone under the age of 13.

How To Contact Us Should you have other questions or concerns about these privacy policies, please call us at 1-877-358-1252 or send us an email at  customerservice@conns.com.

Third party and Social Media Information Sharing We also may work with third-party service providers, including Facebook, to show you specific advertisements and promotions on your devices that we think you may be interested in, via both online and offline channels (including social media), as well as to ensure our marketing efforts are effective. Third-party service providers, as well as Conn’s HomePlus, may collect personally identifiable information through cookies, web beacons and other storage technologies about your online behavior throughout time, as well as across multiple websites and services.

Categories of Information We (or our Third Parties) Collect: 

Identifiers, such as your name, alias, phone number, mailing and email addresses, IP address, account name or other similar identifiers, birth date, and ZIP code.

Commercial Information, including purchase and related transaction information, such as payment method (debit or credit card number, bank account information, etc.), items purchased, order status, items on your wish list, items in your online shopping bag or those saved for future purchase, product review information, Gift Card information, preferred products, brands you tell us you love and other merchandise interests, income range, and related information.

Information you share during communications and interactions with us, which may include the content of email messages, chat sessions, text messages, and phone calls.

Demographic information, which may include age or birth date, gender, ZIP code, your status and other information about you.

Audio and visual information, such as video recordings of you when you visit one of our stores or call recordings when you call our Customer Care team.

Location or geolocation information, including device location information when using our Website (if your device settings permit us to collect this information).

Internet or other electronic network activity information, including internet browsing information, unique device identifiers, cookie identifiers, device and browser settings and information, interaction with our Website or an advertisement, and internet service provider information. We may also collect information about when and how you access and use our Websites, such as the date and time of your visit or use, the websites visited before and after visiting our Websites, how you navigate and what you search for on the Websites or Apps, the pages visited on the Websites, items you view, and the items you purchase.

Chat Box Technology. We may also use third-party service providers to provide chat services for our clients to communicate with us regarding your account, delivery, product repair, payments, and other general questions you may have. As you navigate our websites and use the chat systems with Conn’s we attempt to protect your privacy. However, some of the information that we receive through this website and your interactions with the chat systems may be tracked, such as the date you communicate with Conn’s, the last day you contacted Conn’s, and other messages, comments and conversations made through the chat messages. The chat system collects the information that you voluntarily type in the chat box when you initiate a query through the chat system and respond to a query from the chat system. Additionally, when you are using our chat system, it collects interactions that you have made into the chat system while communicating with a Conn’s customer service representative. You can maximize the benefits of your privacy partnership with Conn’s by making informed decisions about whether to share personally identifiable information with us through our website and chat features. Third party chat box systems may capture, record, or analyze your chat box communications with Conn’s.

Conn’s AI bot (“Bot”) is powered by Open AI and is intended to provide immediate responses to your question. While we have made every effort to ensure that the Bot provides accurate and up-to-date information, please understand that it may not be able to address more complex queries fully and sometimes, it might even give a completely wrong answer.

The information provided by the Bot should not be solely relied upon for making critical decisions or resolving complex issues. Users are responsible for verifying and cross-referencing the information provided and should exercise caution and judgment when relying on its responses.

Under no circumstances shall Conn’s be liable for any direct, indirect, special, incidental, or consequential damages arising out of or in connection with the use of the Bot. This includes, without limitation, any damage, loss, or injury caused by error, omission, interruption, deletion, defect, delay in operation or transmission, computer virus, communication line failure, theft or destruction, or unauthorized access to, alteration of, or use of the Bot.

While we make efforts to ensure the availability and reliability of the Bot, there may be instances where it is unavailable or experiences technical issues. Conn’s shall not be held responsible for any inconvenience or damages arising from such occurrences.

Inferences about or derived from any of the information above that may relate to your preferences or other matters.

Cookies and Similar Technologies. When you visit our Website, we use site visit recordation technologies to memorialize site visits, third-party cookies, beacons, tags and scripts to help collect the categories of information above and aggregated information from your internet browser such as your behavior on our Website.

We use third party services that employ software code to record users’ interactions with our Website in a manner that allows us to watch replays of those user sessions. We use these third parties to collect and analyze data on visitor interactions and session replays for our Website to help make the sites more useful to visitors. This includes users’ mouse movements, scrolling, page hits, keyboard movements, tracking errors and events, users’ purchase intent, user behavior and API calls.

These site visit recordation technologies help us diagnose usability problems, identify areas for improvement, help personalize user experience on our Website, to better understand your preferences, operate our business, and provide you with products and services we believe you will love.

We use third-party service providers that help with our marketing efforts, analytics providers, advertising networks and cooperatives, third parties that share information with us about the different devices you use online, reviews you have posted on third-party sites about products we offer, and other third parties that we collaborate or work with.

Cookies. A browser cookie is a small piece of data that is stored on your device to help websites and mobile apps remember things about you. Other technologies, including web beacons, web storage, and identifiers associated with your device, may be used for similar purposes. In this Policy, we say “cookies” to refer to all of these technologies. We use the following types of cookies:

	Essential Cookies are required to make our Website function properly and cannot be turned off in our systems. If you block these cookies, portions of our Website may not function properly.
	Performance and Functional Cookies allow us to count visits and sources of traffic on our Website so we can measure and improve performance and functionality. They help us know which pages of our Website are most and least popular and how visitors move around the Website.
	Targeted Advertising Cookies may be set through our Website by our advertising partners. They may be used by advertising companies to build a profile of your interests and show you relevant advertisements on other websites. 
	Social Media Cookies allow you to share information using social media sharing buttons on social networks like Facebook, Pinterest, Instagram, or Twitter. This information may then be used by the social media network to deliver targeted advertising to you.


We may combine information collected automatically (as described above) from your interactions with our Website and your activity on third-party sites with other data (including personal information).

If you wish to opt out of allowing certain cookies, you may do so by changing your browser settings so that cookies from our Website cannot be set. Please note that if you delete, block, or otherwise restrict cookies, or use a different computer or Internet browser, you will need to renew your cookie management choices.

How You Can Opt Out You have every right to opt out of the above summarized information sharing. If you wish to opt out of information gathering described above, you can visit https://optout.aboutads.info/. In addition, we encourage you to review Facebook’s Data Policy at https://www.facebook.com/full_data_use_policy.

CREDIT PRIVACY POLICY:

Rev. 1/2023

	FACTS	WHAT DOES CONN APPLIANCES, INC. / CONN CREDIT CORPORATION, INC./CONN CREDIT I, LP DO WITH YOUR PERSONAL INFORMATION?
	
Why?

	Companies that provide financial credit choose how they share your personal information. Federal law gives consumers the right to limit some but not all sharing. Federal law also requires us to tell you how we collect, share, and protect your personal information. Please read this notice carefully to understand what we do.
	
What?

	The types of personal information we collect and share depend on the product or service you have with us. This information can include:
	Social Security number and credit scores
	Account balances and payment history
	Credit history
	Checking account information


When you are no longer our customer, we continue to share your information as described in this notice.
	
How?

	All financial companies need to share customers’ personal information to run their everyday business. In the section below, we list the reasons financial companies can share their customers’ personal information; the reasons Conn’s chooses to share; and whether you can limit this sharing.


	Reasons we can share your personal information	Does Conn's share?	Can you limit this sharing?
	For our everyday business purposes –
such as to process your transactions, maintain your account(s), respond to court orders and legal investigations, or report to credit bureaus	
Yes	
No
	For our marketing purposes -
to offer our products and services to you	Yes	No
	For joint marketing with other financial companies	No	No
	For our affiliates' everyday business purposes –
information about your transactions and experiences	Yes	No
	For our affiliates' everyday business purposes –
information about your creditworthiness	Yes	Yes
	For nonaffiliates to market to you	Yes	Yes


	To limit our sharing	
Call 877-358-1252

Please note:
If you are a new customer, we can begin sharing your information 30 days from the date we sent this notice. When you are no longer our customer, we continue to share your information as described in this notice. However, you can contact us at any time to limit our sharing.




	Questions?	Call 1-800-511-5750, or go to www.conns.com


	Who we are
	Who is providing this notice?	Conn Appliances, Inc.
Conn Credit Corporation, Inc.
Conn Credit I, LP
	What we do
	How does Conn's protect my personal information?	To protect your personal information from unauthorized access and use, we use security measures that comply with federal law. These measures include computer safeguards and secured files and buildings.
	How does Conn's collect my personal information?	We collect your personal information, for example, when you
	Apply for financing
	Give us your income information
	Provide employment information
	Give us your contact information
	Pay us by check


We also collect your personal information from others, such as credit bureaus, affiliates, or other companies.
	Why can't I limit all sharing?	Federal law gives you the right to limit only
	Sharing for affiliates' everyday business purposes – information about your creditworthiness
	Affiliates from using your information to market to you
	Sharing for nonaffiliates to market to you


State laws and individual companies may give you additional rights to limit sharing.
	Definitions
	Affiliates	Companies related by common ownership or control. They can be financial and nonfinancial companies.
	Our affiliates include financial companies such as Conn Appliances, Inc., New RTO, LLC (d/b/a Improvemint Financial), Conn Credit I, LP and Conn Credit Corporation, Inc.



	Nonaffiliates	Companies not related by common ownership or control. They can be financial and nonfinancial companies.
	Nonaffiliates we share with can include insurance companies and direct marketing companies.



	Joint marketing	A formal agreement between nonaffiliated financial companies that together market financial products or services to you.
	Conn's doesn't jointly market






We value our relationship with you and will strive to earn your continued trust.

For loans originated in Texas: For questions or complaints about this loan, contact Conn Credit Corporation, Inc.'s servicer at 1-877- 358-1252, email at www.conns.com/contacts/, or by mail at 650 S. 23rd St. Suite D, Beaumont, TX 77707. The lender is licensed and examined under Texas law by the Office of Consumer Credit Commissioner (OCCC), a state agency. If a complaint or question cannot be resolved by contacting the lender, consumers can contact the OCCC to file a complaint or ask a general credit-related question. OCCC address: 2601 N. Lamar Blvd., Austin, Texas 78705. Phone: (800) 538-1579. Fax: (512) 936-7610. Website: occc.texas.gov. E-mail: consumer.complaints@occc.texas.gov.
 

If you would like to receive a Spanish version of the CONN'S FINANCIAL INFORMATION PRIVACY NOTICE, please write us at CONN'S, 1401 Rankin Rd. Suite #300 Houston, TX 77073.

Si le gustaría recibir AVISO DE PRIVACIDAD DE INFORMACIÓN DE CONN'S en una versión en español, favor de escribirnos a CONN'S, 1401 Rankin Rd. Suite #300 Houston, TX 77073.
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                Sign up and be the first in on the best deals!

            By entering your email address and clicking the "Submit" button, you are consenting to recieve marketing email from Conn Appliances, Inc.
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                             Please enter a valid mobile number.
                        

                        By entering your cell phone number above and clicking submit, you expressly consent to join Conn's Text Club and to receive marketing and promotional offers from Conn's via automated text/SMS message to the mobile number you text us from for products, services and financing offered by Conn's HomePlus. Your consent is not a condition of purchase or financing. Message and data rates may apply. Messages are recurring.
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